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Hello. I'm Sofia.
What can | help
you with today?

NJDPB

HOW TO LOGIN:
Navigate to: http://mynjbenefitshub.nj.gov and

click Register,
Enter Social Security Number and Date of Birth.

Company Key = SHBP/SEHBP

LET'S KEEP IN TOUCH

You'll be asked to provide an email address so
we can send you the latest information on
your benefits, including Annual Open
Enrollment information.

EXPLORE YOUR SITE

Explore the site to learn about your benefits. You'll
find lots of helpful information in the Reference
Center.

REVIEW YOUR BENEFITS

Click the Benefit Summary button on the home
page to review your personal information, your
covered dependents, and your medical,
prescription, and dental plan details.

FOR HELP

Sofia, your personal benefits assistant, can answer
questions and guide you through the site.

Contact your local Human Resources Department,
Benefits Administrator, or your Certifying Officer
for additional assistance.
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CHANGE YOUR BENEFITS OR INFORMATION

To report a Qualifying Life Event, such as a
Marriage or Birth/Adoption, start by clicking the
Change My Benefits button.

Select your Life Event from the Life Event box and
enter the effective date of the change.

To change your contact information, start by
clicking the Change My Benefits button.

Select Basic Info and click Address and Phone
Number Information Change. Enter the effective
date of the change.

CONTINUE YOUR CHANGE

The next set of screens will walk you through your
enrollment step by step, showing you the available
options relevant to the change you'd like to make.

Make sure your personal information, elections,
and dependents are accurate, then click Looks
Good!

To complete your transaction, click Approve. On
the Confirmation screen, click | Agree.

If you've added new dependents, you will be
prompted to provide supporting documentation.
Your employer will verify all uploaded documents
before your dependent is approved.

When your enroliment is complete, you will
receive a confirmation number and can print your
Benefit Summary for your records.

AFTER YOU ENROLL

Return to the Home page to check for any
additional tasks needed to complete your
enrollment. View or downioad your Benefit
Summary, and download the MyChoice Mobile

App.

Visit this site anytime you want to learn more
about your benefits or even search for a new
provider and Book an Appointment using Amino!




Guide to assisting employees on uploading documents for dependent verification

This guide will provide instructions on how employees can upload their documents using the website.

Process How-To

The below process will show how an employee will upload their documentation after a member adds dependents to coverage.

1 Member enrolls in benefits and approves transaction. Member will receive the following screen thal aliows them io upload ther documentation
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2 Member will click on the “Upload Now™ 10 upload their documentation.
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If ithe member does not have the proper documents avallable to upload at this fima, tha member can dick nexi and log back on at a later time to upload,
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If the member needs to log back in to upload their docurnents, they can do so by clicking on their name and then the message center-
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They will then see their action required message that will aliow them to upload their documents-
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Member will click on the message, it will open up inte an email format that will provide them the link to upload their dependent verification-
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Once the member uploads the documents, they will receive a notice that the upload was successful
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Welcome Mary,
logout my account | auth code lavout help

[Pensions and Benefits 0TS T

Pensions and Benefits
Information Connection

Ay

Click the button below to access pensions and benefits information:

MBOS and EPIC

Click the button below to health benefits information

=
BenefitSolver

Note: Benefitsolver sends a new access file to OIT every day. If you are not able to register, check again in 2-3 days, it
may be a timing issue,



If you need help with your account later, we'll agk you the following question,

Question you warnt us to ask:

Your answer:
Ao AN .

Email address:
Eane.doe@_g'r_n_gil.m

Re ur amall address:
| jane.doeddgmail.com

Forgot the Logon ID to a myNewJlersey account you already sat up?
If you created a myNewJersaey Logon ID before but forgot what it is, we can send it to

you by clicking here. Don't create another logon ID.

Continue

Once the self-registration for Benefitsolver Health Benefits access is complete, the button will appear on your
myNJ page:



After clicking Continue, users will be taken to step 2. Users who don't have a myNJ account should choose “No”
and fill in the information to create an account, which wifl be automatically linked to the Benefitsolver service:

JEE.B. Health Benefits

Explors Your Banafics

1: Raquest access to N? Health Benefits [PRIEG D TS IN TS A (TR ER7-11T; UGBTI SR [RETT N 3. Use N Health Benefits

Your NI Health anafits sccoutti vilh be g osaod hrovwgh myNewlar Forgot Your 1D or Password?

e e S i It you already have 3 myNewlersey logon
iD, more Information is available whan you
answer “Yas, I have » myNewlersey logon

= o 10" on this page.

Not surs If you have 0 myNewJersey ID?

Use the Coptact Form and we'll respond
during normal business hours.

Do you have a myNewlersey Logon ID?
Why Do 1 Nead & myNewJarsey Logon ID?
Here are answers to common questions.

nformatios: for o v ne myNew dsey account

¥
Pick a Logon ID:

Your ID must be unique, If the 1D you pick is aiready in use, you'll be asked to pick a
different one.

Plck & passward: |
— - —

Passwords must be at least 8 characters long, chosen from at least three of these
prowps: lowercase letiers, uppercase letters, digits, and other characters (except
space, quoras, <, >, & and \).

Ratypa your password:

§ First name: I
Jane

Last name:

Doe |
| i |




C. Users who need to create a myNJ account and self-register for Heaith Benefits access via Benefitsolver. :

If you are not sure if you have a myNJ account, you can use the “Forgot your login ID” link on the myNJ log in page or
you can contact the myNJ Help Desk at oit.mynjhelpdesk@tech.nj.gov and give them your name and department
and ask them to check if a myNJ account already exists. If you know that you do not have a myNJ account, go to
https://nj.gov/treasury/pensions/ and scroll down until you see the buttons marked "Access Benefitsolver” where
users can self-register — this should be close to the Access MBOS and Pay Your Health Benefits Bill:

4 Accoss my MBDS Account + Stale Employaes: Access Banellisclvar <4 Pay My Health Banefits (]

Users will click on the “Access Benefitsolver” button and be taken to step 1 of the self-registration process
where they will enter the required data elements and click on the “Continue” button:
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Explore Your Benefits

Registration is for the Exclusive Use of SHBP Subscribers

If you are not authorized to use this site, please exit.
Unauthorized access i3 subject to prosecution to the fullest extent of
the law.

Please Enter The Required Registration Information Below
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Once the self-registration for Benefitsoiver Health Benefits access is complete, the button will appear on your
myNIJ page:

Welcome Mary:
_Qg.o.m mv_assgum a_mn_qo_d.e lav.cm h_e.ln

Pensions and Benefits
Information Connection

Click the button below to access pensions and benefits information:

=
MBOS and EFIC i

Click the button below to a

health benefits information

l BenefitSolver ,



After clicking Continue, users will be taken to step 2. Users who already have a myNJ account should choose
“yes” and enter their Login ID and password for myNJ to link their account to the Benefitsolver service:
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Euplore Your Benafis
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1: Request access to NJ Health Benefits [WPIVLLGRIGTEIGN: G300 GER GRS VLA LT AE LS

Your K] & Hane! rs accot e accessed throt

Do you have a myNewJersey Logon ID?
@vYes
COho

Logon ID:

Password:
rassworg:

Link My Account

friormation  onn yooo axisling  shewlersey accoun!

Inrsey:

3. Use N] Health Benefits

Forgot Your Logon ID?

1f you created a myNewlergey Logon D
before but forgot what it is, we ¢can send it
to you: tap or click here. Please don't create
another iogon ID.

Forgot Your Password?

If you have a myNewJersey Logon ID but
forgot your password, we can reset it and
send it to you: tap or click here.

Not sure If you have a myNewJersey ID?

Use the Contact Form and we'll respond
during normal business hours.

why Do I Need a myNewJersey Logon ID?

Here are ghawers to common questions.



B. myNJ users who need to self-register for Benefitsolver

For those users who have a myNJ account, but do not have this button set up on their myNJ account, go to
https://ni.gov/treasury/pensions/ and scroll down until you see the buttons marked "Access Benefitsolver" where
users can self-register - this should be close to the Access MBOS and Pay Your Health Benefits Bill:

+ Access my MBOS Account + Slals Employaes: Accass Benelilsobver -+ Poy My Health Benotiis Bl

Users will click on the “Access Benefitsolver” button and be taken to step 1 of the self-registration process
where they will enter the required data elements and click on the “Continue” button:
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Explore Your Benofits

Registration Is for the Exclusive Use of SHBP Subscribers

if you are not authorized to use this site, please exit.
Unauthorized access Is subject to prosecution to tha fullest extent of
the law.

Please Enter The Required Regsstration Information Below
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Welcome Mary:
logout my account | auth code |ayout help

T T

Pensions and Benefits
Information Connection

Click the button below to access pensions and benefits information.

| MBOS and EPIC

health benefits information

Click the button below to a

| BenefitSolver

Users should see an additional button labeled "Benefitsolver” - this should be close to the MBOS and EPIC
button. When you click on the button, you wili be directed and automatically logged in to Benefitsolver and
there is no need to do anything additional to set up your access.
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L.og In to myNewdJersey

Login iD;

Forgat your legin 102
Password;

FaRgoi you password?

o hilp?

And get their [anding page with links for their web apps:



Guideline to getting access to Benefitsolver via myNewlersey

All employees and COBRA beneficiaries will have access to Benefitsolver via myNewlersey to review and adjust their
health benefits coverage. All users will need a myNewJersey {myNJ) account to access Benefitsolver.

» Employees who wish to review or change their SHBP coverage during this Open Enrollment, must do so online
through Benefitsolver.

e Employees who do not wish to make any changes to their SHBP coverage at this time, should still register with
Benefitsolver to establish their account for future access.

This document is broken down into 3 sections: A.) myNJ users who already have access to Benefitsolver; B.) myNJ users
who need to self-register for Benefitsolver and C.) users who need to create a myNJ account and self-register for Health
Benefits access via Benefitsolver.

A. myNJ users who already have access to Benefitsolver

To reach myNJ, users go to the NJ home page at https.//www.nj.gov and click the Login link:
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For users who already have a myNJ account, they enter their ID and password on the login page:





